Final Questionnaire – SHAKEN  7/20/01

Thank you for taking the time to fill up this questionnaire.  Your comments will be very helpful as we continue to improve the system and understand the challenges of helping people like yourself to enter knowledge in an intelligent system!

Please circle one of the answer choices.  You can include additional details on your answer in the space provided (please feel free to use additional sheets of paper).

Code name that you chose:  ___________________________

We first ask you about specific parts of SHAKEN, then in the last two sections we will ask you more general questions about the overall system.

Component Library

*  Was it easy to find relevant components for what you were trying to represent? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  Was it easy to understand these components? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  How useful were the components that you used in this version of SHAKEN? 

(1) useless (2) not so useful (3) moderate (4) useful (5) very useful

* Was the small slot language easy to understand and use?

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  Was it easy to cast biology knowledge in terms of these components? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

Please mention any suggestions to improve the component library:

· specific components that you thought were missing and why:

· specific kinds of knowledge that you would like SHAKEN to know about: 

· how could we improve documentation:

· how could we improve the search facilities:

Entering knowledge with graphs

* Did you find it useful to enter new knowledge using graphs?

   (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  Was it easy to manipulate the graphs? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

Please mention any suggestions to improve the graphical interface of SHAKEN:

· what were the main limitations of the knowledge entry interface

· what features would you add to the interface (e.g., delete operation, use of visual cues, new facilities to manipulate graphs, etc.), please indicate how important they are relative to one another

-   what kinds of knowledge they found which didn't fit within the limited expressive power the    interface allows, and how serious  they found those limits

Asking Questions

*  Was it useful to ask questions to SHAKEN? 

    (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  How difficult was it to understand the answers? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  Did the answers to your questions help you find errors or problems with the knowledge you entered? 

    (1) not at all (2) one or two times (3) a few times (4) often (5) very often

*  Did the answers to your questions help you understand how to fix errors or problems with the knowledge you entered? 

    (1) not at all (2) one or two times (3) a few times (4) often (5) very often

*  Did the question/answer facility help you understand whether you had taught SHAKEN what you wanted to teach it?

    (1) not at all (2) one or two times (3) a few times (4) often (5) very often

Please mention which types of questions were most useful:

Please mention any suggestions to improve the question/answer facility, indicating  how important they are relative to one another:

Testing Knowledge

*  Was it useful to use the facility to test knowledge? 

    (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  How difficult was it to understand the answers of SHAKEN when you tested knowledge? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  Did testing the knowledge help you find errors or problems with the knowledge you entered? 

    (1) not at all (2) one or two times (3) a few times (4) often (5) very often

*  Did testing the knowledge help you understand how to fix errors or problems with the knowledge you entered? 

    (1) not at all (2) one or two times (3) a few times (4) often (5) very often

*  Was it useful to use the questions involving comparisons among concepts?

    (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  Did testing the knowledge help you understand whether you had taught SHAKEN what you wanted to teach it?

    (1) not at all (2) one or two times (3) a few times (4) often (5) very often

Please mention which types of tests/checks on the knowledge were most useful:

Please mention any suggestions to improve the knowledge testing facility, indicating how important they are relative to each other:

General questions

*  Did you find SHAKEN to be a useful tool to enter knowledge? 

   (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

* How difficult was it to use SHAKEN once you learned how it works? 

   (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

* Did you find it useful to enter new knowledge by composition?

   (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  How difficult was it to enter knowledge about biology objects? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  How difficult was it to enter knowledge about biological processes? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  At the end of entering knowledge about a section/topic, were you satisfied that SHAKEN learned what you wanted to teach? 

    (1) not at all (2) somewhat (3) more or less (4) satisfied (5) very satisfied

*  Were you ever surprised about things SHAKEN did? 

    (1) not at all (2) one or two times (3) a few times (4) often (5) very often

Please mention major limitations in what you could represent in SHAKEN, indicating how serious a limitation you think that was:

· what you were not able to represent about objects:

· what you were not able to represent about processes:

-   any other kinds of knowledge:

Please mention any improvements or wish list about SHAKEN’s overall  functionality, indicating when possible which would be most useful:

If you were to build a tool to enter biology knowledge, would you design something different from SHAKEN?  In what ways?

Additional Comments and Suggestions
You had a lot of comments and suggestions in the last two days, and we took note of them.  Please write here anything you mentioned that you think is important for us to work on, and any other things that you did not mention about the following topics:

1. The components and their descriptions

2. Entering knowledge through graphs, dropping entities

3. The seven steps for specifying biological processes

4. Asking questions

5. Testing knowledge

6. Anything that you found harder to do that could be improved

7. Anything that you had to do that did not seem very natural or easy and could be improved

8. Anything that you found useful and why?  

9. Did the system know useful things?  

10. What other things would you want the system to know about?

11. What was the best thing and the worst thing about SHAKEN?

12. If you had to design a system to enter knowledge, how would it interact with a user?

13. Any other comments and suggestions about any topic.

