Final Questionnaire – SHAKEN  3/1/01

Your comments will be very helpful!

1. Evaluation of SHAKEN
*  Did you find SHAKEN to be a useful tool to enter knowledge? 

   (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

* How difficult was it to use SHAKEN once you learned how it works? 

   (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

* Did you find it useful to enter new knowledge by composition?

   (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  How useful were the components that you used in this version of SHAKEN? 

   (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  Was it easy to understand these components? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

* Did you find it useful to enter new knowledge using graphs?

   (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  Was it easy to manipulate the graphs? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  How difficult was it to enter knowledge for the Virus Invasion scenario? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  How difficult was it to enter knowledge for the RNA Transcription scenario? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  Was it useful to ask questions to SHAKEN? 

    (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  How difficult was it to understand the answers? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  Was it useful to run simulations in SHAKEN? 

    (1) useless (2) not so useful (3) moderate (4) useful (5) very useful

*  How difficult was it to understand the answers of the simulation? 

    (1) very easy (2) easy (3) moderate (4) difficult (5) very difficult

*  At the end of the task, were you satisfied that SHAKEN learned what you wanted to teach? 

    (1) not at all (2) somewhat (3) more or less (4) satisfied (5) very satisfied

2. Additional Comments and Suggestions
You had a lot of comments and suggestions in the last two days, and we took note of them.  Please write here anything you mentioned that you think is important for us to remember, and any other things that you did not mention about the following topics:

1. The components and their descriptions

2. Entering knowledge through graphs, dropping entities

3. The seven steps for specifying biological processes

4. Asking questions

5. Testing knowledge

6. Anything that you found harder to do that could be improved

7. Anything that you had to do that did not seem very natural or easy and could be improved

8. Anything that you found useful and why?  

9. Did the system know useful things?  

10. What other things would you want the system to know about?

11. What was the best thing and the worst thing about SHAKEN?

12. If you had to design a system to enter knowledge, how would it interact with a user?

13. Any other comments and suggestions about any topic.

